The relationship between work family conflict and quality of nursing care of nurses in hospitals in Zarand city in ۲۰۱۶-۲۰۱۷ by Hasanzadeh Abbasabadi, Mahdieh
UL) ,'rt,,
c:b.*LL o ct:lt"'-P o'('i"'l.r




cs_r|..,.+.$l-*.-,*ej( L orl3"t_=- JLS oaJl-i l$rt Jiir:
//tftrtl
\Ylo Jl*, t.l rrJ; J{--i cSl-e[-_,t*
o.ll9 
,.,,,.s' qJ.6-o : L, ,.,-f
csriU C.1s -$.r :J3t L^'.^t, .ll'1,..1
.rl*rl_r a;s 4i-+ rS.l :13.r L"'.al.2 .rE*l
\Y'10*11.J:,^=: Jt*,
IKerman University of Medical Sciences
Faculty of Nursing and Midwifery
In Partial Fulfillment of the Requirements for the Degree (MSc)
Title:
The relationship between work family conflict and quality of nursing








D r.Jamileh Farokh zadiy an
Yearz20l7
o+5?
9.+)L 9 r.i:,,.a .tL.p l,Flr+,1c,Lri;l ,r-Ll ,.1 &- Al*, + At6X.Sl^ -...!lf :,-ilgl, 4"Ji"
;l ;,111:-y osf ,x;: o.:19;Li _ tK e. ,eF G.h jl .$li ,s" 45 tl .-p1.,. al) sF .,r ;l1k* :*Q:
:
- tV ,_e-tV.r*iL rr:..ilr ci-l)*.t 2$8 ,1l11;-y 6sj s )lt ,45 ,c*is y sly ,r" at .-l ,rLl9c aL-
- .tV ,rsV ttprl 6*; .i.r. ! a,Jtt" a,-l .:9.; !t;L 9 ,r5:lgl; ..5:.;i c,),{5*;:" c,c! sl9; .r, ollg;t>
.s rt+l ,l.,bx ,stdy"c.+lr o1lJ L orlg;l,i
s,rj,rtr" (d.rtr etl f L.+.Sl+b;t*r ,rl.t6Xjl ).i Y.. 6il t,rft..^..a - ,k9' a,Jtt .1,1 ,Qi:f
.JLj .r+ a-U Carlson o:l9B 
- sK .esV *5Qlf yt cits),Gl a.L;-.r, a-, .1l o:G;l U Lo o.:1.: .s el+l
.,rcL;'l 
- Gllt's ,*q r,{ rr Lt Qualpac ,s.t6y, qlr c.iJ a,L;,. r s Jly '\A t ^} ,5:$ ,rl;i,
.ti anl e+ Jlr f\ L.+
caiS asrtr .(f1.YY +\f^2) ;y |u-,9.,,, eb- p o;lfE - sV ,sti O-ftlrr .:l; ;l;; 41-b :Lt Cil.r-
tfrl o:l;t- 
- tV ,,.tV \ stL-x c..ilr &+J .(\W.fl + Yr.W) rl :lrj & p i ,stV-r 4l:"
o.;9) 1r &tF 6L u"Ll ;r orlgjB - tV etV d..T-a .(r -./f . \ ,P=./.f) .*b .r-9(- 9 tls ,P
,Ssd;.-4ly c4J .c;b 1l: J,* .iySl .,fob c".o;, s S;V oar-3 ,osl;B - sV etV ,*;g"l ,Sb
.c;l: ,l: ,.* .i)&l 
-,lJ oeL ,L-ilt' a;,of ;;yi .5ta o,,9: s: cS r, ,6;6 c.i*i ,-*L1 ; .=
,-^-l , r,^,.i ",uiL Li * o:l.;L! - ,tt ,;,t; L .r.;l; u , t ,l;-. ;iil * JiS :l; ',1; x,hi :, c J a=^:;v/J/ . .J ) 
' 
V i , ) U v/ /.: 
' 
V g- VJ-
9,r5:19;E,JS)rre9'-6y-ta"l;r,cq>.$fl a5l-oo.,9> ul.,tXoo.:llL!-rS erV r;o5.-:,-
*l;; c"l-, .ri_l-pl c-o\,5)V :\ g ,StV olsL ;l;" 
"f^lt li s;ly .r;ly.r, a,,,i,.^,o ..:9; zulj5 -< 
j
.t'* e .tL-f c*ilf c*A+< 
";i.lpl 
b-Q: 9 o:l9E - .,6 ,-et\ ,;i^51 ul,L,-_
.1h-y",61V-x,.4ly c*^.oJ,o:lgLi 
- ,V es6:d+15 OFj!;
Abstract
Nursing cares constitute a basic unit of healthcare and treatment services. The health and
treatment of patients depend on a high-quality care. Moreover, the work-family conflict
experie4ced by nurses can significantly affect the quality and quantity of their work and life and
cause personal, family, and organizational problems. The present study aimed to determine the
relationship between work-family conflict and the quality of nursing care among nurses.
Methods: The present descriptive-correlational study was conducted on 200 nurses at Sina and
Imam Ali Hospitals of Zarund. Data were collected using a demographic information
questionnaire, Carlson's l8-item Work-Family Conflict Scale with the dimensions of time,
strain, and behavior, and the 41-item Quality Patient Care Scale (QUALPAC) with psychosocial
and communicational dimensions.
Results: Results showed a moderate level of mean work-family conflict (49.22+13.86). Mean
quality of nursing care was high (U7.a9L26.73). A significant negative correlation was observed
between the quality of nursing care and work-family conflict (r-0.301, p:0.04). Moreover,
work-family conflict significantly differed based on participation in work-family conflict
educational courses, work shift, , and marital status .The quality of nursing care significantly
differed based on work, participation in nursing care quality educational courses, and work
experience.
Conclusion: Based on results, the quality of nursing care may be associated with work-family
conflict. We recommend that managers educate nurses on having an effective planning for their
family life and work in order to decrease work-family conflict. Moreover, managers can reduce
the working hours and workload of nurses, thereby enhancing their job satisfaction and reducing
work-family conflict
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